
Melbourne Market Super Saturdays Customer Survey $500 
competition – Terms & Conditions 
 

1. Conditions 

Information on how to enter and prizes form part of these conditions.  By participating, entrants 
agree to be bound by these conditions.  Entries must comply with these conditions to be valid. 

2. Promoter 
The promoter of this competition is Melbourne Market Authority ABN 56160141887 (the 
Promoter). 

3. Competition Period 
The competition opens on 31/01/2026 and closes at 18/04/2026 (1.30pm AEST). 

4. Eligibility 
Entry is open to Australian residents aged 18 years and over. Employees of the Promoter and 
their immediate families are not eligible to enter. 

5.  How to Enter 
To enter, participants must submit their name, email address, phone number and postcode via 
the competition entry form. 

6.  Prize 
The prize is one (1) gift card valued at $500. The gift card is valid until the expiry date specified 
on the gift voucher.  The prize is not transferable or redeemable for cash. The Promoter will not 
be responsible for any gift voucher that is lost or stolen 

7. Draw and Notification 
The winner will be selected at random on 20/04/2026 (Draw Date) and notified using the contact 
details provided within one [1] day of the Draw Date. 

8. Unclaimed prize 

The Promoter will use reasonable efforts to identify and locate the Prize winner.  If any Prize 
remains unclaimed within 7 days after the Draw Date, an unclaimed prize draw will be held at 55 
Produce Drive, Epping, Victoria, 3076 subject to the approval of the necessary regulatory 
authority, and winners will be notified as set out above. 

9.  Privacy and Collection Notice 
The Promoter collects personal information (name, email address, phone number and postcode) 
for the primary purpose of administering the competition.  This includes contacting the winner and 
may also require disclosure to third parties for the purpose of conducting the competition.  

The information may also be used for secondary purposes such as marketing and promotional 
communications, where permitted under the Privacy and Data Protection Act 2014 (Vic). 
Providing this information is voluntary; however, failure to provide the required information may 
result in an invalid entry. 



Individuals may request access to or correction of their personal information by contacting the 
Promoter. 

Eligible Entrants may access, change or update their personal information by emailing the 
Promoter on marketing@melbournemarket.com.au during office hours. A copy of the Promoter’s 
Privacy policy is available at https://melbournemarket.com.au/privacy-policy. The Privacy Policy 
contains information about how individuals may access or correct personal information or make a 
privacy related complaint.  

10. General 
The Promoter reserves the right to disqualify any entry that does not comply with these 
conditions. The Promoter’s decision is final and no correspondence will be entered into. This 
competition is not sponsored, endorsed or administered by any social media platform. 

The winner has rights under the Australian Consumer Law and other similar legislation which 
cannot be excluded, restricted or modified by the Promoter. To the extent that it is permitted to do 
so, the Promoter excludes all liability whether arising in tort (including without limitation 
negligence), contract or otherwise for any personal injury or any other loss or damage whether 
direct, indirect, special or consequential, arising in any way out of the competition. 
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